
ACHIEVE GREATER TRANSPARENCY AND TRUST
The iDoc Market portal allows the county and designated users to access county 

recording information from anywhere with internet access. The county’s images 

and index information are uploaded to the web portal each night and made 

available to its subscribers. Users can then easily locate documents, view  

detailed indexing information, and view and print images. Through security and 

password protection, the county maintains control over who has access to the 

online documents. 

IMPROVE OPERATIONS
The web portal offers a variety of key features designed to enhance  

day-to-day operations.

• Nightly sync process includes options to only upload validated, new,  

or updated documents.

• Administration interface provides full control over user access, security 

roles, and site usage, including the ability to establish subscriptions  

and pricing.

• Advanced user tracking allows access to the number of new subscribers, 

printed documents (new vs. reprinted), financial information, and 

Document Alerts sent.
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INCREASE ACCESS
Expand the range of services 

you offer and further ensure the 

successful and efficient management 

of your jurisdiction’s records. These 

features deliver valuable benefits to 

both your office and constituents:

• Documents can be accessed 

from any computer with 

internet access.

• Robust search capabilities 

include searches by date, 

document number, party 

information, document type,  

or legal entry.

• Electronic certification 

capabilities can be added 

to simplify and expedite the 

process for constituents  

to obtain certified copies. 

of documents.



ENHANCE SECURITY
The portal provides the convenience of access from any 

location. Plus, if you elect to have Tyler host the web portal, 

you’ll have a complete offsite backup of your images and 

data, providing the perfect balance between accessibility 

and security of your intellectual property. These enhanced 

security settings help keep your records safe:

• Security Manager provides extensive control over 

assignment of permissions and access to features in 

the portal.

• Added security allows for downloading images to a 

PDF format.
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• Custom watermarks can be used to designate 

document origin for images that are viewed, printed, 

or downloaded. 

• Optional anonymous login that allows data to be 

searched and viewed but restricts displaying of  

the images.

• Document Alert can be added to actively protect 

constituents from land records fraud through  

an online notification system. 


